Course Aim:

To equip participants with the
ability to detect suspicious
characters, and acquire the skills
and knowledge of security profiling

to mitigate threats posed by

criminals and terrorists
Essential For:

Security Supervisors, Office
Managers, Office Executives,
Customer Service Officers,
Security Taskforce Personnel,
Receptionists, and all front desk
personnel who have contact with
members of the public

Certification:

Upon successful completion
of the course, participants will
be awarded:

Certificate of Completion

FOR REGISTRATION/
ENQUIRIES, CONTACT:

Seah Fiona

Phone: 6477 6688

Fax: 6477 6677

(Attn: Seah Fiona)

E-mail: seahfiona@stet.com.sg

317 Outram Road #03-02
Holiday Inn Atrium Singapore
Singapore 169075
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Security Profiling
[HLST 052]
Ver: incorporating H.O-P

Hands-on Practicum

What is a “suspicious character”? It is not always easy to decide when a person is
“suspicious”. When asked how they decide someone fits this category, most people
say they “just feel it”. The responsibility to be discerning falls on everyone—from
the frontline defence to the executive in transit in the building’s lift.

Take the guesswork out of deciding when somebody is
“suspicious” with the techniques of Security Profiling.
Through a series of steps, make sense of the concepts
and methodology in logically making the judgment call
with higher reliability—your first step in averting

potential disaster, at the very first signs.

Course Synopsis:

This security training course is a professional course that is specially designed to
provide participants with the security profiling tools, which can then be integrated
into their security measures as part of the operating procedures. The objective is to
equip participants with the competency to outline a method of operations in search
for incriminating behaviors.

Course Benefits:

I. Take the guesswork out of deciding when a person is “suspicious”
2. Distinguish the differences between profiling and crude stereotyping
3. Make the judgment call with higher reliability

4. IMMEDIATE HANDS-ON APPLICATION
With Instructor’s onsite guidance
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Certification:

Differentiating Security Profiling from Stereotyping

Upon successful completion
of the course, participants will -« Security profiling vs Stereotyping - Anti-perpetrators technique

b evErelaek ®  What is security profiling? e  What happens if we use profiling as an
. . A B ?
Certificate of Completion *  Whatis stereotyping? anti-perpetrator technique?
e The differences & similarities between e  What happens if we use stereotyping as
profiling and stereotyping an anti-perpetrator technique?
e So do we profile or stereotype a
Profiling Techniques e e ¢

4 Understanding the perpetrators in your backyards - Security Profiling
' e  Knowing terrorists’ intends e  Profiling methodology
Course Duration: 2 days e Comprehending criminals’ mindset e  Profiling tools

«# Behaviorism of the perpetrators & what you can

do to mitigate threats arising

e latest trends of terrorists’ modus
operandi

e  Criminal activity patterns

e Mitigating measures against acts of
terrorism & criminal activities

Observation Skills

W Observation techniques
e What and how to observe?
e  Mistakes people make during an observation

* How to improve your observation skills
e  Using your senses
e  Buddy system

Crime or Catastrophe Prevention Through Security Profiling
FOR REGISTRATION/

ENQUIRIES, CONTACT: ¥ Criminal profiling = Observation skills as a mitigating tool against
Seah Fiona e  Crime scene analysis crimes & tferrorlsm ' '
Phone: 6477 6688 e Behavioral evidence analysis e  Crime prevention through observation
Fax: 6477 6677 e  Anti-terrorism via observation

W Terrorist profiling
e  Basic terrorist profile
e  Characteristics of terrorists

(Attn: Seah Fiona)
E-mail: seahfiona@stet.com.sg

317 Outram Road #03-02
Holiday Inn Atrium Singapore Hands-on Practicum
Singapore 169075
W Onsite practical application with on-site guidance




